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Even lesser known technologies used in community corrections include kiosk report-
ing, remote alcohol detection, and eye scanning. Automated kiosk reporting (AKR) is a 
type of reporting in which a probationer provides information to a freestanding machine. 
Probationers report to kiosks to pay fines, fees, or other financial requirements; to provide 
information; and to confirm their identities. AKR enables low-risk offenders to report in, 
per the conditions of their probation, without having to actually meet with their probation 
officers in person. This technology for low-risk offenders frees up resources and proba-
tionary staff, allowing them to instead focus on their high-risk caseload. AKR offers cost- 
effective monitoring and the ability to focus on probationers who require more attention 
in a time of limited resources.

Another promising technology is remote alcohol detection (RAD), which comes in 
the form of a bracelet that, when applied to the probationer’s skin, can detect ethanol 
excreted in perspiration. Unlike the traditional technology of the Breathalyzer, which 
offers a less sensitive snapshot of one’s blood alcohol content, RAD is far more precise 
and provides a continuous measurement of excreted ethanol. If ethanol is detected, the 
probation officer is alerted. In addition, RAD technology will alert the probation offi-
cer if the monitoring bracelet has been tampered with or removed in violation of the  
community sentence.

A biometric technology increasingly being used in community corrections involves eye 
scans. These are used to determine if a probationer has used drugs or alcohol or is fatigued. 
Measuring pupil responses to a flashing light-emitting diode, the device can determine if 
substance use or fatigue is present. If the eye scan alerts to a potential violation, a urinalysis 
is used to ascertain any type of substance used.

Effective technological approaches often are inexpensive 
and easy to use. An effective type of technology used in supervi-
sion is social media such as Twitter and Facebook. Probation offi-
cers can follow their caseloads on social media to see if they are 
bragging about or posting criminal acts, associating with gang 
members, traveling when it is forbidden, drinking or using ille-
gal substances, interacting with children, or doing anything that 
violates their probation orders. Social media can also be used to 
locate those who have absconded.

As promising as these technologies are, they are imper-
fect. They cannot force offenders to behave lawfully or follow 
the rules of their sentences, but with a comprehensive sen-
tencing strategy using therapy and other tools, technology can 
enhance community corrections. Nonetheless, technology can 
break, malfunction, or be misunderstood (in the case of social 
media). A competent and dedicated probation officer and a well-
constructed community sentence are required and cannot be 
replaced by technology.

VICTIMS AND CORRECTIONS 
IN THE COMMUNITY

Victims have gained increasing rights during the period 
offenders are engaged with the criminal justice system. Only 30 
years ago, victims were not informed of court proceedings, arrests, 
releases, trials, or any aspect of the offenders’ criminal justice 
system experience. Much has changed since then, and today all 
states provide basic rights to crime victims. Rights of victims vary 
by jurisdiction, but in general for offenders being sentenced with 
community corrections, victims have the right to provide input 
during the presentence phase and the postconviction phase.  
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Breathalyzer technology continues to play a greater 

role in working with those serving community 

corrections sentences. What technology would you 

like to see implemented that would benefit the victim, 

society, and the offender?
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